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, Home Care Packages Update November 2022 Edition

This just in!

We acknowledge the traditional owners and custodians of the lands and waters where we work and live. We 
celebrate the diversity of Aboriginal and Torres Strait  Islander people, their continuing culture and enduring 
connection to country, and pay respect to Elders past and present.

Everyone is welcome at GLCH. We are committed to including all people, embracing diversity and eliminating 
all forms of discrimination.

If you haven't heard of University of the Third Age, you're in for a treat! U3A is a 
volunteer-based, not-for-profit organisation where 'Over 50s' can learn new hobbies, share 
skills and knowledge and socialise with other like-minded people.

Their dedication to providing 'life long learning' opportunities has resulted in hundreds of 
cognitively stimulating courses and presentations, as well as a fantastic range of engaging 
social activities.

So whether you’re looking to learn just for fun (minus the exams!), or make new friends, U3A 
provides opportunities in a warm, friendly environment, regardless of ability or disability.

Courses range from academic to artistic and include music, art, literature, languages and 
philosophy, just to name a few. And depending on the U3A closest to you, social activities 
include things like:
•  Morning teas, coffees and lunches
•  Creative writing groups
•  Walking tours and bike rides
•  Art groups and gallery tours
•  Tai chi and yoga.

For more information, please visit https://u3amelbcity.org.au/ 

Although we've listed examples of metropolitan U3As, they're also available in regional and 
rural areas throughout Australia. Simply google "U3A + name of your state" or ask your care 
manager or others for assistance.

Your wellbeing is our priority, so please get in touch to discuss your options for a wide range of 
meaningful activities, to keep you connected to your community.

Make new social connections with U3A



Managing multiple medications can be complex and overwhelming, 
with potential negative impacts on your health if not managed 
correctly. Some of our consumers prefer to take their tablets from 
the original medication packaging, but many others need some help 
to take their medications correctly and in accordance with the 
doctor’s prescription.

There are a number of different dose administration aids on the market - the most 
common is Webster-Pak. A Webster-Pak contains individual 'blisters' which identify 
the correct dose, day and time of day to take each tablet.

We sometimes recommend that consumers consider getting their medications 
packed by their pharmacist because it adds a layer of security by eliminating 
medication mishaps and mistakes. However, if you wish to self-manage your 
medication, we will work with you to make sure the right supports can be put in place 
and that all the options are being considered.

Our aim is to ensure:
•  You use the safest method to meet your medication goals
•  You take your medication correctly, every time, every day
•  Optimal convenience for you, your family and your Support Workers
•  The most efficient use of your package funds to meet your personal goals.

If you, or others who support you, are having any difficulties managing or keeping 
track of your medications, please let your Care Manager know and we can help you 
to get set up with a safe and reliable dose administration aide, such as Webster-Pak.

You can also chat to your pharmacy or call Webster-Pak on 1800 244 358.
Alternatively, you can download this handy Guide to using a Webster-Pak, 
(https://www.webstercare.com.au/wp-content/uploads/2019/11/Webstercare_Guide-t
o-Your-Webster-pak_Custom_Fields-.pdf) which is available in over 20 Community 
languages.
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Managing your medications safely at homeThis just in!



Many of our consumers have medication prescribed by their doctor or 
specialists. We have Policies and Procedures that relate to how we 
work with consumers who need assistance to take their medications, 
so if you need some help, we will talk to you about how we can best 
support your needs.

For us to assist you to take your medication safely, we must ensure that we 
have the following in place:
•  A detailed assessment of your medical and personal care needs
•  A Care Plan which details the issue, the risks, how we will minimise the risks, and 

who will be responsible for assisting you
•  Tablets must be packed into a Dose Administration Aid, i.e. Webster-Pak
•  If a Support Worker is involved, they must hold the required certification/training to 

meet our organisation's policy on Medication Administration, and follow the 
procedures we put in place

•  If a Nurse is involved, we must liaise with them regularly.

Prompting/Reminders: for people who manage their medication independently, but 
need a prompt or reminder from a Support Worker at certain times of the day.

Medication Locked Box: for a variety of reasons, sometimes it is not safe for 
medication to be accessible to a particular consumer. That's when a locked 
medication box is needed so that only people with the code can open the box.

Administration: Sometimes it is necessary for a qualified nurse to take responsibility 
for giving you your medication, especially where there are more complex medical 
conditions which need careful monitoring and oversight.

Whatever your situation, we are here to help make sure you are able to safely and 
reliably take your medication, so please call us to discuss your needs
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Can Support Workers administer medications?



TeleFFIT is a world-first research initiative, designed to evaluate the 
safety and effectiveness of a personalised, telehealth-based 
exercise and lifestyle management program for improving 
musculoskeletal health and function in people aged 60+, who have 
osteoporosis, or are at increased risk of falls or fractures, or who are 
concerned about their mobility.

The evidence-based program represents a new model of healthcare delivery, and it's 
all done in the comfort of your own home.

Depending on which group you're allocated to, the benefits include:
•  The program is tailored to your needs and ability.
•  You'll have access to an exercise physiologist/ physiotherapist and dietitian from 

the comfort of your own home.
•  Health practitioners can monitor your progress as you complete a personalised 

exercise program via an easy-to-use exercise app.
•  TeleFFIT will provide you with the latest information and support to engage in 

healthy lifestyle changes, to better self-manage your condition.

Informed by over 20 years of research, the study is being led by a team at Deakin 
University and is a collaborative project with the University of Melbourne, Monash 
University and the University of Waterloo.

If live in NSW, VIC or QLD (coming soon) and you'd like to learn more about the 
study, you can get in touch via:

Call (03) 9244 6668 or visit https://teleffit.com.au/
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Research initiative: TeleFFIT for 
Falls and Fracture Prevention



From time to time, our Support Workers arrive at a client’s house at the scheduled 
time and there is no answer at the door. In situations like this, it’s good to know that 
we have a very clear process that the Support Worker will follow.

When we first meet all our clients, we ask a series of questions to build a 
Non-Response Plan that is specific to your needs and preferences. We will ask you 
to choose from a range of options for us to follow. Based on your circumstances and 
your own assessment of risk, you can choose the options that best describe what 
actions you want us to follow in case you don’t answer the door.
1.  Knock loudly and ring the doorbell numerous times
2.  Check the back door and back garden
3.  Call my home phone and/or mobile phone
4.  Use the Key Safe and enter the house with a spare key
5.  Check with my neighbour/s
6.  Call my emergency contacts
7.  Ask the Support Worker to wait in their car in case I return home within the 

specified shift timeframe.

First and foremost, the actions we take will follow the instructions you have given us. 
The Support Worker will call the office for assistance to phone you (or your 
emergency contacts) or to get the code for your keysafe if you have one.

We will keep trying to contact you even once the Support Worker has left your 
premises, and we may need to contact emergency services if we have significant 
concerns about your wellbeing.

Your safety and wellbeing really matter to us, and we’ll follow your instructions to 
make sure we respect your wishes for how you want us to respond. Please let us 
know if you want to confirm or change the instructions we have listed on your 
Non-Response Plan
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Non-Response to a 
Scheduled Home Visit



Playlist for Life is a charity who specialises in harnessing the power of music to help 
people living with dementia and their carers.

Research shows that personalised music can help to reduce agitation, stimulate 
memories and improve social interaction for people living with dementia.

Playlist for Life's aim is for every person living with dementia to have access to a 
unique, personal playlist, and to make it easier for carers to create one.

While most of us are aware that personalised music favourites can help people feel 
better, research has shown that music awakens part of the brain not impacted by 
dementia. So if you've ever wanted to create a playlist but don't know how to get 
started, Playlist for Life can help.

The resources page on their website is full of free step-by-step videos and 
resources to help guide you, including:
•  What should be included in your playlist
•  Conversations starters to help with building your playlist
•  Help finding songs that are important to the person you care for
•  A handy tool to help you build your playlist
•  How to download music and transfer it to an MP3 player.

For more information go to https://www.playlistforlife.org.uk/

If you'd like to see the amazing success an Australian program is having using music 
therapy to reduce agitation during hospital stays, you can watch it here 
https://www.youtube.com/watch?v=b89qc434F6w
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Introducing Playlist For Life
for people living with dementia



Did you know free advice from a Registered Nurse 24 hours a day, 
7 days a week is only a phone call away?

These registered nurses can provide trusted health advice when 
you’re not sure what to do. They can help advise whether you should 
see a GP, manage your condition at home, or go to a hospital 
emergency department.

When should I call the helpline? Examples could include:

•  You or someone you’re caring for is feeling unwell

•  It’s late at night and you are not sure if you should seek medical help

•  You’re away from home or situated a long way from medical help

•  You simply want advice or information about health services in your area.

The helpline is known as NURSE-ON-CALL in Victoria. 

Call NURSE-ON-CALL: 1300 60 60 24

Is the advice provided by Nurse-On-Call safe?

Yes, you can be confident that the advice given is safe. Nurse-On-Call staff are 
supported by state-of-the-art clinical advice that is constantly reviewed and updated 
to ensure information is accurate and clinically sound.

*NURSE-ON-CALL, 13HEALTH and HEALTHDirect are for non-emergency health 
advice only. For emergency or life threatening situations, you should always call triple 
zero (000) or go to a hospital emergency department.
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24/7 Nurse On Call



Technology seems to move so rapidly, that it can be difficult for anyone to keep up, at 
any age!

So whether you're wanting to increase your existing technology confidence and skills, 
or you're just getting started, Ready Tech Go might be for you.

Their patient and supportive trainers will help you set up a remote video conference 
so you can both see each other, and the lessons are all done from the comfort of 
your own home.

Whether you're using a phone, a tablet or a computer, your digital coach has you 
covered! And since every lesson is personalised to your interests, it makes the 
learning process much more fun.

Topics can include things like:
•  Ordering groceries
•  Sending and receiving emails
•  Video chatting with friends and family
•  Enrolling in online courses
•  Setting up TV streaming services, like Netflix or ABC iView.

Plus, they write everything down, so you can go back through the notes if you need a 
little refresher down the track.

Chat with your care manager to ensure your care plan is updated to reflect your 
interest in connecting with others in a meaningful way.

PH: (03) 9434 2020
https://www.readytechgo.com.au/

*Hourly fees apply
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Ready Tech Go:
One-on-one technology lessons



We often talk about the value and benefits of being socially active and engaged due 
to the positive physical and mental health outcomes. We are all different, so it’s 
important to know that whatever your personality and circumstances, there is 
something that’s right for everyone.

In addition to mainstream community activities, groups and associations, there are 
also some more structured activities and groups that suit people who have personal 
care needs, chronic illness, physical limitations, cognitive impairments and so on.

The Australian Government subsides a range of Social Support options to help 
people maintain or make new connections, with the added security of having 
professional and caring staff to support any particular care needs a person may have.

Social Support Groups:
These group-based activities are held in a centre which is often purpose-built to 
provide structured and planned activities, lunch and morning/afternoon tea, transport 
to and from the centre if required, and professional staff support and supervision.

Individual Social Support or In-home Respite:
Support Workers can come to your home and spend time doing activities that you 
enjoy, or they can assist you to get involved in activities in your community.

In either of the programs, each person is supported to set goals to increase their 
participation and to build on their skills or abilities. Family carers can also receive a 
well-deserved break, knowing their loved one is having a good time in a supported 
and enriching environment.

Depending on your circumstances, you may be eligible to use one or both of these 
social support programs. Call us to have a chat about your interest in exploring these 
or other social options that would work for you.
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Social Support Programs: 
Groups or One-to-one



November 15 - Activities to engage someone living with dementia
This practical session assists carers looking after someone at home to plan engaging 
activities. It promotes independence and wellbeing by focusing on what the person 
with dementia can still do. Learn more here 
https://www.dementia.org.au/events/activities-home-28 

November 16 - Dementia Australia - Understanding changes in behaviour
This session provides an introduction to dementia and changes to the brain, effects 
on behaviour and the impacts of changed behaviour. It will introduce problem solving 
models, including strategies to minimise and respond to changed behaviour. Learn 
more here https://www.dementia.org.au/events/understanding-changes-behaviour-68

November 25 - Virtual experiences - Antarctica
Ever wish you could close your eyes and be teleported to somewhere else in the 
world? Join this event as we take you on a ‘virtual' exploration of Antarctica.
Learn more here https://www.carersnsw.org.au/events/virtual-experiences-antarctica

December 2 - Immersive meditation for carers
This meditation is designed to help you slow down, as we transport you to beautiful 
natural landscapes, together with relaxing music that will help you enter into a state 
of relaxation. Learn more here 
https://www.carersnsw.org.au/events/immersive-meditation-4-3

December 8 - Carer Gateway services and supports
An overview of the supports available to carers including; counselling, in person peer 
support, planned and emergency respite and access to carer directed packages. 
Learn more here 
https://www.carersnsw.org.au/events/carer-gateway-services-and-supports08.12

*Events are open to all carers Australia wide no matter where you live.

**Need help getting online? Click on the following link to contact Good Things 
Foundation https://www.goodthingsfoundation.org.au/
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Free online events for carers! 



Non-Response to a 
Scheduled Home Visit



Non-Response to a 
Scheduled Home Visit



Non-Response to a 
Scheduled Home Visit



What is Health Literacy?

Health literacy is how people understand information about health and health care, 
and how they act on it. It’s a combination of the skills, knowledge, motivation and 
capacity of a person, and how they use these skills to access and use health 
information effectively.

Senior Australians often have multiple health conditions and regularly need to make 
choices which affect their health and health care. It’s up to the health system and 
other key organisations to make sure Senior Australians have all the information they 
need to build their health literacy.

Good quality health information should:
•  be easy to understand and allow adequate time for consideration,
•  be based on evidence,
•  be free from bias,
•  give options and explain the pros and cons of each option,
•  be relevant and practical, and individually tailored to your situation,
•  build an individual’s knowledge and skills to take constructive steps to
•  maintain and/or improve health and quality of life.

Why is it important for me?

Quite simply, good health literacy is linked to experiencing better health outcomes. 
So, adopting good ‘health habits’ and behaviours can contribute to us living the best 
life possible and help us to remain in control of decisions that need to be made which 
affect our own health and wellbeing.

Plus, in today’s digital world, the amount of information and misinformation can be 
overwhelming! Having a reasonable level of health literacy helps us to maintain 
choice and control over when and how we engage with the health system and 
receive care.

Next Month: We’ll show you how you can build your own Health Literacy
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COTA Australia talks Health Literacy


