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NDIS: Accessing Allied Health
Services

If you're an NDIS participant, the information below will guide you through the process of
accessing our Allied Health services and help you understand what to expect along the
way.

We've outlined the steps below to help you access or continue receiving our
services through the NDIS.
Meet with your Local Area Coordinator (LAC) or NDIA planner to develop your
NDIS plan. Once your plan is approved, you'll receive a copy by email or post.

Contact our Service Access Team as soon as possible after receiving your
NDIS plan so we can arrange your supports and prepare your Service
Agreement. You can email your plan to serviceaccess@glch.org.au or call us
on 5155 8367.

When you get in touch, please let us know the date of your next scheduled
appointment. This helps us have your Service Agreement ready in time and
ensures there is no interruption to your services.

e Once you've reviewed your Service Agreement, please sign and return it to

our Service Access Team so we can put your services in place and get
started.

Services will then commence or re-commence.
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