
NDIS Plan Management

Benefit NDIA Managed Self Managed Plan Managed

No out of pocket costs to you √ √ √

Access to NDIS registered providers √ √ √

Access to unregistered providers X √ √

Freedom from complex paperwork and bills √ X √

Power to approve payments to providers X √ √

Payments made on your behalf √ X √

Clear view of spending and balance X X √

Billing issues resolved for you √ X √

During your NDIS planning meeting, you'll be asked how you'd like your plan to be managed. If
you're not sure what the different options mean, you're certainly not alone. The good news is that
choosing how to manage your NDIS funding doesn't have to be complicated. Understanding your
options can help you find the approach that works best for you and your goals.

Contact our Service Access Team as soon as possible to arrange your supports and create a
Service Agreement. You can email your plan to serviceaccess@glch.org.au or contact them on
5155 8367.
 

Please let our Service Access Team know when your next scheduled appointment is. The Service
Access team must have this information to ensure your Service Agreement is created on time
and won’t affect your access to our services.

For more information 
Call 5155 8370   

When you choose us as your Plan Manager, you get the best of both worlds: the freedom to
choose the supports and providers that suit you, along with a trusted partner to help manage
the paperwork and payments.

We'll pay your providers, process invoices and claim funds from the NDIA on your behalf, making
it easier to keep track of your budget.

Best of all, our Plan Management service is funded by the NDIS, so there is no cost to you and it
doesn't come out of your existing support budget.

Our goal is simple: to take the stress out of managing your plan, so you can spend more time
focusing on your goals and the things that matter most to you.
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